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Nominee Lalo Castro

unit CNS
category One time outstanding contribution or effort;t
Justification I wish to recognize Lalo Castro's extraordinary

contributions of the past several months as interim
system manager for CRUZTIME. After Gary Carlton's
retirement, Lalo readily took on the added responsi-
bility for maintaining accounts, trouble-shooting
and resolving problems, well-above and beyond his
assigned responsibilities, until this position could
be filled. 1In this role, Lalo performed this work
at his usual high level of integrity, expertise and
good nature. He also took on aspects of system
management beyond the routines expected of him.
As a consequence, I think he not only carried the
Library through during a key vacancy but also helped
advance services. Lalo saw the system through a
couple of software upgrades and helped resolve
difficult and frustrating problems. He has now
taken on training and orienting the new operator
in the responsibilities he only learned and assumed
a few months ago. I wish to recognize these
contributions by nominating Lalo Castro for a local
award.

Name Lee Jaffe

e-mail ldjaffe@ucsc.edu

Telephone 9-3297

Affiliation staff

Business Address McHenry Library



